Instructions for Existing Annual Ticket Holders

Booking a Free Return Visit (from 20 January 2026)

To book your free return visit using our new ticketing system, please follow the steps
below. Screenshots are provided at the end of this document.

1. Visit our new ticketing website:
https://tickets.jodrellbank.net

2. Select ‘Account’ in the top right-hand corner of the page.
3. Click ‘Already registered? Login Here’.
4. Select ‘Forgotten your password?’

5. Enter the email address you previously used to book tickets with Jodrell
Bank and select ‘Send Password Reset Email’.

6. Within a few minutes, you'll receive a password reset email, allowing you to
create a new password for your account.

7. Once your password is set, log in using your email address and new
password. You'll then be able to view your Annual Ticket details.

8. To book your free return visit, make sure you are logged into your account
and select ‘l Have an Annual Ticket’ during the booking process on this

page.

Visiting on the day

If you're unable to book online in advance, Annual Ticket holders are still
welcome to arrive on the day. Simply speak to a member of our team at the
entrance, and they’ll be happy to help you gain admission.

If you have any questions or experience any issues at any point, please don’t
hesitate to contact us or speak to one of our friendly staff members when you
arrive.

We look forward to welcoming you back to Jodrell Bank soon!


https://tickets.jodrellbank.net/
https://tickets.jodrellbank.net/#category_10
https://www.jodrellbank.net/contact/

Step-by-step images

1. Visit our new ticketing website: https://tickets.jodrellbank.net

2. Select ‘Account’ in the top right-hand corner of the page.
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3. Click ‘Already registered? Login Here’.
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4. Select ‘Forgotten your password?’
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A Forgotten Your Password?

5. Enter the email address you previously used to book tickets with Jodrell
Bank and select ‘Send Password Reset Email’.
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Reset Your Password

If you have forgotten your password, or this is the first time accessing your online account, you can reset it by entering your email address below:
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9. Within a few minutes, you’ll receive a password reset email, allowing you to
create a new password for your account.

10.0nce your password is set, log in using your email address and new
password. You'll then be able to view your Annual Ticket details.



